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FERRIER PUMPS HELPS
IN THE FIGHT AGAINST COVID � ��

Ferrier Pumps were called up last week by the Health & Safety officer from The Hayfield Charity
which runs support services for the deaf.

They had run out of Personal Protection Equipment (PPE) and had been let down by their suppliers.

As you can see from other news snippets below, Ferrier Pumps use large quantities of PPE when
working on sewage pump repairs and maintenance tasks.

The PPE equipment we had in stock allowed
us to donate a significant amount of
equipment to the Hayfield Residential Home
in Glasgow where one of their clients was
suffering from the symptoms of the Covid -19
Virus.

The thank you letter we received from one of
the Hayfield directors, Judy Byrne, ( see
below ) explains the circumstances the
Hayfield staff found themselves in and she
expresses her gratitude to our Glasgow staff
for their generosity in making this equipment
available in Hayfield’s hour of need.

We would ask any organisation that has
surplus PPE at this time to be aware that
people on the front line are chronically short
of the equipment available to them and to
contact their local hospitals and surgeries so
that they too can donate this much needed
equipment.
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MAJOR CONTRACT
WIN AT NHS FACILITY

In the last week of April Ferrier Pumps landed a major contract win for the servicing and
maintenance of sewage pumping stations at a vital NHS facility.

This order reflects the trust that has built up between Ferrier Pumps and our client over a long period
of time where Ferrier Pumps have been asked to meet many challenges and tight schedules.

Ferrier Pumps have been supplying equipment and services to NHS properties for forty years. We
have always strived to provide the best value possible to the NHS and we have always responded
to the requirements of the NHS as a top priority, with no exceptions.

It is quite an honour for Ferrier Pumps to have this contract placed with us at this time when NHS
staff are without doubt at the frontline in battling to help our country cope with and who will
ultimately conquer, the Corona- 19 Virus.

At this time, our heartfelt gratitude goes out to all the NHS workers that we have dealings with and
also the ones whom we don’t know.  No matter if you are at the coalface in the operating theatre
or part of the unseen maintenance and engineering staff, keeping the lights on and the heating
systems functioning, this is without doubt your finest hour !
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ANOTHER MAJOR PUMP REPAIR AT
A RENEWABLE ENERGY PLANT
Hard on the heels of the repair our Aberdeen Engineers
recently carried out at a RENEWABLE ENERGY
PLANT up North, the same client asked us to attend
site at one of their similar plants in Fife to look at an
almost identical pump handling spent grain used in their
gasification /  fermentation process.

The plant must have been designed by the same
engineer who designed the northern plant and  we can
only surmise that he was given a shoe horn for his ninth
birthday as once again we have a very big pump,
squeezed into a very small space. It is possibly easy to
be wise in hindsight but you can see from these pictures
that this pump which is over six meters long will be a
difficult beast to remove when the time for that
inevitably comes around.

Fortunately, this time, the repair was of a relatively
minor nature and we did not require cranes or other
specialist lifting equipment to remove the pump to our
workshop as we were able to carry out the repair with
the pump remaining in situ.
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EMERGENCY CALL OUTS AS USUAL
Just because there is a viral pandemic hovering above us at this time does not mean that life does
not go on.

These two pictures show one of our intrepid engineers tackling a blocked sewage pump at an
Edinburgh Old Folks Home at the end of April, dressed head to toe in his usual PPE but also wearing
an  additional high quality mask which the manufacturers claim gives some sort of protection against
viruses.

After expending a considerable amount of time researching the internet, we were able to eventually
confirm from a reliable source that the COVID-19 virus does indeed survive in sewage and thus, it
can be transmitted to anyone coming into contact with it that way. This did not really surprise us
but we felt it was important to check this out. Sewage is always a good home for anything nasty !

The fact is that at any time, contact with live human sewage is always to be avoided and practical
PPE should be worn whenever possible when working on sewage pumping stations or sewage
treatment works.

So for Ferrier Pumps, it is business as usual for our teams of breakdown and maintenance engineers
who we salute, not just for the work they continue to carry out during this difficult time, but for the
work that they carry out 24/7/365 to ensure that our communities benefit from fully operational,
hygienic, sewage systems and  continue to enjoy first class drinking water.

 The process of carefully unblocking the
“Unchockable” sewage pump begins.

A typical build up of fat, grease , sanitary
products and wet wipes combine to make the

pump un operable.
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HOW TO HANDLE PUMP SUPPLY, REPAIR &
MAINTENANCE  PROBLEMS DURING THE
CORONA VIRUS PANDEMIC
To help our customers tackle the tricky problems of supply,
repair & maintenance during the difficult challenge of
working in the midst of the Corona Virus Pandemic, our
best brains at Ferrier Pumps have come up with
an arithmetical strategy which advises  how best to deal with
problems that may arise due to the difficult circumstances
our customers find themselves in.

By simply following the instructions below, an easy solution
can be found that will satisfy all our clients requirements
for pump supply, repair and maintenance.

1.Call a pump company that is closed.

2. Call a pump company that holds little or no stock

3. Call a pump company that will overcharge you during the
Corona Virus pandemic.

4. Call a pump company with no engineers working.

5. Call a pump company with no technical sales personnel
working.

6. Call a pump company with no repair capacity at present.

7. Call a pump company that will not despatch or deliver product
at this time.

8. Call a pump company that will not allow you to collect from
them at this time.

9. CALL FERRIER PUMPS WHO ARE STILL FULLY
OPERATIONAL FROM THEIR EDINBURGH,
ABERDEEN AND GLASGOW OFFICES AND
WORKSHOPS.

10. Order pumps or parts from an internet company that holds
you responsible for the model or part numbers you provide and
that operates a no returns policy.

11. Order pumps or parts from the internet with no guarantees of
delivery times.

12. Order cheap poor quality pumps at top quality prices off the
internet.

13. Put off pump maintenance and store up trouble for the future.

14. Dig out some old pumps from your scrap heap and try to
press them into service.

15. Cannibalise various parts of your plant and try to limp along.

16. Close down your operation and tell yourself you did the best
you could under the circumstances.

17. Blame BREXIT for stopping the EU from helping us.

18. Trust the “Experts” that the virus will be gone in three
months !

INSTRUCTIONS

Choose a number between 1 and 9, multipy by 3, addd 3, multiply by 3 again, add the 2 digit number together,
number you get will be your best option.
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